November 28, 2005

RECEIVED

Public Service Commission 0 2005
Attn: Beth O’Donnell DEC 082
Exec. Director of PSC PUBLIC sgﬂ\! ICE
P.O. Box 650 COMMISSION

Frankfort, KY. 40602
Re: Case No. 2005-00171 ( Harry Tramel )

Dear Ms. O’Donnell:

The last communication we received with regard to our complaint was a letter from Ogden,
Newell & Welch, a law firm representing Kentucky Utilities, dated May 9, 2005. The letter in
brief states that Kentucky Utilities did nothing wrong and the rates charged are legal according to
what the Public Service Commission has approved. They requested that the Public Service
Commissions close our complaint.

Ogden, Newell & Welch states that they have no knowledge of our landscaping or retaining wall.
Of course, neither Kentucky Utilities or their legal firm would take the time to investigate our
complaint. We are enclosing a picture of our garage, landscaping and retaining wall. We are
also enclosing a picture of our next door neighbors detached garage, which also has a separate
meter. Their home was built shortly before ours. Could it be that they were also given the same
erroneous information regarding placement of meters?

I suspect that if a computer analysis was done of all GS-General Service bills in our area, that
there would be many people that are being charged this erroneous charge. We do not agree
with the conclusion reached by the legal firm of Ogden, Newell & Welch . This is an unfair
rate to be charged for a residential garage.

Since we have never received any communication from you or the Public Service Commission,
does this mean that you agree with Kentucky Utilities conclusion and have closed your

investigation of our case?

Your response would be appreciated,

Sincerely,

D
Harry Tramél =2~ P Date: /- 089« 315
234 Jacks Way

Eddyville, KY, 42038



